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we care

Quality care for older Australians

The Because We Care campaign continues
and is getting stronger!

Nurses, Assistants in Nursing and
community supporters from all around
Australia are emailing and sending
postcards to Prime Minister Julia Gillard,
calling on her to fix the crisis in aged care.

Over the past week alone, more than 1000
emails have been sent to the Prime
Minister, coinciding with the release of the
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into the aged care sector.

Emails to the Prime Minister can be sent
directly from www.becausewecare.org.au
More than 120,000 postcards have also
been distributed in the community and are
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office in Canberra.
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Please consider accessing the Because
Care web site and send an email to th
Prime Minister in support of your
colleagues working in the Aged Care Sect
and ensure the provision of quality Aged
Care for older Australians.

Postcards can be obtained from the AC
ANF office for distribution among family
OADPI O
Stand up for quality aged care
for older Australians.

Act NOW!
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Let's make
that promise
a reality, PM.
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http://www.becausewecare.org.au

members on Enterprise present a two day conference in
From the Branch Secretary  Bargaining matters and the ANF  2013.
Because We Camampaign. If you Yours in solidarity
consider that your workplace Jenny Miragaya
would benefit from a visit from Secretary
the ACT ANF, please contact the B E

factors. pnfortunately the ACT office on 62829455 and speak
ANF Office Manager, .Helen with Liam to arrange a site visit.
Agnew, was involved in a car

accident a few weeks ago, and
although slowly improving, she is

yetto return to work. Those of - 4ving for Older Australiansvas

you who know Helen will released to the public on 8 August
understand that her absence has and has heen the subject of much, ACTANF Staff
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administrative capacity, encouraged to send an email or pleased to welcome the

ostcard to the Prime Minister to newest member of our

The workload of the ACT ANF
office has been exacerbated in
recent times due to a number of

The Productivity Commission
investigation into Aged Care,

particularly regarding the recent

ACT ANF Biennial Conferenceangy A { ET A EA O OEAO telarf Mid Arfois@ifh # AT &

the additional demands the Public it The girect link to the PM is: (pictured below). Mia is
Sector negotiations have made OMhttp://becausewecare.org.au/

our new Administration
the ACT ANF resources. We all 1, e /campaigns/aged-care-cant Assistant and has been a
wish Helen a speedy recovery. | | i/cond -an-email-to-prime-  fantastic addition to the
would like to thank the ACT ANF minister -iulia-gillard/ . ANF team since she_started
staff, the Branch Council and in May. Welcome, Mia!
Workplace Delegates for their ~ The ACT ANF Biennial Conference
fantastic efforts and support over was held 28 and 29 July 2011,
the last few weeks in keeping the with the second day, 29 July, open
business of the ACT ANF on trackto all members who wished to
and for the most part on schedule.attend. One of the highlights of the
However, | would also like to conference was the presence of
apologise to members if response the ACT Chief Minister and
:L:z(:li Sz\l:efge;;ll??:t)ifr?;r-]d ggll:tgef:eff rall_loenag;t\r/]v’itl\r:l?hza;ﬁadow We are also thrilled to
: welcome back our other

Minister for Health, Mr Jeremy Administration Assistant,
ACT ANF Critical Incident forms Hanson and the Greens Adelaide Healy, who has
continue to be forwarded to the  representative, Ms Caroline Le  recently returned from her
ACT ANF and continue to be Couteur, who presented their overseas trip.
VigOfOUSly prSUEd. vision for ACT health services into Our thoughts are also with

the future and made themselves Tom Cullen, Industrial
The Industrial Team have made a available to answer questions Officer, as he travels, and
number of site visits in respect of from members, although a we wish him a wonderful
Enterprise Bargaining, not justin number of questions were trip and look forward to
the Public Sector but also within  directed to the Chief Minister hearing stories!
the Aged Care Sector in respect ohecause of the state of the Public And of course, many
current or proposed bargaining.  Sector negotiations at the time.  thoughts for a quick
The Industrial Organiser, Liam  Feedback from both days has ~ recovery to Office Manager,
Fuller, continues to make planned been extremely positive and itis H€leén Agnew, and we look

visits to worksites, to update likely that the ACT ANF will again o"Ward to having her safe
and well, back in the office.
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Shared Services
By Martin Greenwood, Industrial Assistant

For some time the ACT ANF has been consulting with
ACT Government Shared Services on ways in which to
improve the service provided to ACT Health Directorate
Nursing and Midwifery staff. Much of this consultation
involves the resolution of individual member problems;
particularly where an over/under payment,
superannuation or leave issue has occurred.

Services the problems that are in the system are ones
which will require ongoing pressure from groups such
as the ACT ANF to ensure they are properly addressed
The ACT ANF will continue to vigorously pursue any
payroll concerns brought to the attention of the ACT
ANF by members.

Biennial Conference 2011

The ACT ANF Biennial Conference was held on 28 anf}
29 July and by all accounts was a great success.

The ACT ANF has also been corresponding with SharedThursday the 28h was a day for the Branch Council anf
Services, Health and the Minister to try and improve the Workplace Delegates to come together and make so

service provided to Nurses and Midwives. As a result
the ACT ANF has begun a series of meetings with
Shared Services which will look into a range of topics:
immediate practical improvements (to things like the
pay slip), longerterm solutions (such as the
replacement of the HR21 system), the management of
complaints/feedback and improving cooperation
between Health Directorate Human Resources and
Shared Services payroll.

Shared Services emphasised to the ACT ANF that they
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means for staff to raise concerns or queries. This is
because it ensures there is a record of both your query
and the reply and it gives Shared Services time to go
through your query and ensure they can provide the
appropriate response. If you have any difficulties
accessing or using the Shared Services Portal, please
provide the ACT ANF with feedback and we will work
with Shared Services to make improvements. Shared
Services has also trialed placements of payroll staff at
TCH to improve communication and understanding of

important decisions about the direction of the ACT
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Newborn Care and John Acs, from Community Mental
Health were elected by the group to represent the AC
ANF at the Federal Biennial Conference to be held in
October.

Friday the 29" was a day open to all members and got

off to a lively start with cross/EE OA AAOx AATl Ol
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Health Minister Katy Gallagher, Shadow Minister for
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Caroline Le Couteur (pictured below). Members had

the opportunity to raise their concerns directly with

the Minister and while many of these questions focuself

on the Public Sector EBA, a variety of topics were

raised. Brett Holmes, General Secretary of the NSW
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the Liberal spokesperson on the changes to Industrial
Relations laws in NSW which have stripped away mug

of the bargaining power of Nurses and Midwives over

the border. Day two was rounded out with information

payroll processes between Nurse managers and payroll sessions run by Maurice Blackburn Lawyers on medic§

staff.

While it appears that there may start to be some
improvements in the approach taken by Shared

negligence law and by Hesta on getting the best out 0
your superannuation.



Biennial Conference 2011

Above: The Canberra Union Choir provides entertainment over morning tea, singing a song commissioned for
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Minister & Health Minister, Katy GallagherGreens spokesperson Caroline Le Couteur and Shadow Health
Minister Jeremy Hanson sign, pledging their support.

Below (L to R):
VicePresident, Matthew Daniel, shares possible resolutions to take to the National Biennial Conference.
Elaine Lawler from HESTA, speaks about maximising the performance of superannuatio

Peter Carter, Workplace Delegate at Brian Hennessy Rehabilitation Centre, also shares
resolutions with the rest of the group.




